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Ofgem to tackle 'complex and unfair
energy bills'
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Energy suppliers ‘not transparent’

metrowebukmetro Monday 11 Aug 2008 an

L 3+
Consumer Focus

f
response to Ofgem’s r- .
Retail Market Review
consultation

December 2012

Business group called for measures to help firms deal with energy
companies

A leading business group has called for new measures to help firms deal with
energy companies amid claims that they were more vulnerable to
exploitation than domestic customers.

The British Chambers of Commerce (BCC) claimed that energy suppliers
were not giving businesses the same "“fair and transparent” service received
by domestic users.
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Ofgem

accredited price

comparison
sites

Comparison sites are a great way to get started when

you begin shopping around for energy. Al the Ofgem
approved sites are independent, and the options and
prices you find on them will be calculated and

displayed in a fair and unbiased way - meaning you

can be a confident energy shopper.

Supplier Cancellation fee Rate type Your savings ¥
Need help choosing a plan?
Call our UK team on You seve
0800 6888 244 first:utility el ikl £609 Chose plan uSwitch The Energy Shop
£50 P"r'"f‘ 1 7 .00 Q  uSwitch.com Q TheEnergyShop.com
iSave Fixed December  C oo e Plan ns@ per year More info
Gl earl months
2016 ve What will | pay?
Show me
% | n lin:
Dual fuel plans ’ . You save This suppli Unravel It Energylinx
—m HGB There s his supplier has not Q Unraveticom L pe—
v no fee ) £607 59 made this plan
Paid by ) to leave this plan Variable @ available through
- Premium Energy Sy per year Abie
Monthly direct debit n Saver What will | pay? uswitch @
—_——— UK Power Switch Gas and Electric
Rate type Most popular plan on uSwitch! Q UKPower.co.uk Q switchgasandelectric.com
Fixed or variable n You save
= = You'll pay Fixed for G
Your results [ofggvﬁ:,f;'f"an 13 £591.07 Runpath Simply Switch
SE Fixed Price August i b per year More info i
Only show me plans uSwitch can 2016 early @ months @ Whatwill oavz Q runpathdigital.com Q simplyswitch.com
help me switch to
Nectar Points available
(®) Show me the whole market ==
Money Supermarket Energy Helpline
Plan extras 43» by You'll pay Fixed for o seve This supplier has not Q MoneySupermarket.com Q energyheipline.com
) extraenergy £25 per fuel £5725s6 made this plan
Paper billing available to leave this plan 1 6 per year available through
Bright 2;9: Price Nov oy Q months @ Winlaia uSwich @
i 16v1 at wil ”
No cancellation fee v AW peye: My Utility Genius Quotezone
Green plans Q  myutilitygenius.co.uk Q Quotezone.co.uk
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